
NEED HELP?

Search our FAQs to find answers to 
common questions, read about our policies, 
and find the contacts you may need.

To apply by phone or if you have questions, call: 
1-800-621-3362 (711 available). If you use a video relay
service (VRS), captioned telephone (CTS), or other
service, give FEMA your number for that service.
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What can I do on 
DisasterAssistance.gov?

• Look up your address to see if it's in a federally declared disaster 
area.

• Search for and learn about different types of assistance you may 
qualify for.

• Find information that can help you learn how to prepare for, 
respond to, and recover from the effects of a disaster.

Apply for Disaster Assistance

Find Helpful Information

Create & Manage Your 
Online Account

After you apply for assistance, create an online account to:
• Check the status of your application.
• Upload documents.
• Read messages about your application.
• Update your personal information.

If you need immediate assistance, you can:
• Find resources in your community.
• Get help with immediate needs and shelters.
• Search for Disaster Recovery Centers (DRCs).
• Stay informed with disaster-related news.
• Read about our mission and background, and learn

more about our partners.

You’ll need the following information to apply:
• Personal information (address, Social Security number, 

contact information, etc.)
• Household income
• Insurance information
• Bank account information (to deposit funds into your 

account)
When you apply, you will be able to:

• Answer questions about disaster damage.
• Choose how you get messages about disaster assistance.
• Get referrals to other agencies that can help.
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